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On behalf of the PROFES organizing committee we are proud to present to you the proceedings of the 5th
International Conference on Product Focused Software Process Improvement (PROFES 2004), held in
Kansai Science City, Japan. Since 1999, PROFES has established itself as one of the recognized
international process improvement conferences. In 2004 the conference left Europe for the first time and
moved to Japan. Japan and its neighboring countries are intensifying their efforts to improve software
engineering excellence, so it was a logical step to select Japan as the venue for PROFES 2004. The purpose
of the conference is to bring to light the most recent findings and results in the area and to stimulate
discussion between researchers, experienced professionals, and technology providers. The large number of
participants coming from industry confirms that the conference provides a variety of up-to-date topics and
tackles industry problems. The main theme of PROFES is professional software process improvement (SPI)
motivated by product and service quality needs. SPI is facilitated by software process assessment, software
measurement, process modeling, and technology transfer. It has become a practical tool for quality software
engineering and management. The conference addresses both the solutions found in practice and the relevant
research results from academia. This is reflected in the 41 full papers, which are a balanced mix of academic
papers as well as industrial experience reports.
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From reader reviews:

Tom Johnson:

What do you think of book? It is just for students since they're still students or the item for all people in the
world, what best subject for that? Simply you can be answered for that problem above. Every person has
several personality and hobby for every other. Don't to be obligated someone or something that they don't
want do that. You must know how great along with important the book Product Focused Software Process
Improvement: 5th International Conference, PROFES 2004, Kansai Science City, Japan, April 5-8, 2004,
Proceedings (Lecture Notes in Computer Science). All type of book could you see on many sources. You can
look for the internet solutions or other social media.

Louise Villanueva:

In this 21st millennium, people become competitive in every way. By being competitive now, people have
do something to make these survives, being in the middle of the crowded place and notice by simply
surrounding. One thing that often many people have underestimated that for a while is reading. Yes, by
reading a e-book your ability to survive raise then having chance to remain than other is high. For yourself
who want to start reading some sort of book, we give you that Product Focused Software Process
Improvement: 5th International Conference, PROFES 2004, Kansai Science City, Japan, April 5-8, 2004,
Proceedings (Lecture Notes in Computer Science) book as basic and daily reading book. Why, because this
book is usually more than just a book.

Tamiko Harmon:

Do you one among people who can't read satisfying if the sentence chained inside straightway, hold on guys
this particular aren't like that. This Product Focused Software Process Improvement: 5th International
Conference, PROFES 2004, Kansai Science City, Japan, April 5-8, 2004, Proceedings (Lecture Notes in
Computer Science) book is readable by you who hate the straight word style. You will find the info here are
arrange for enjoyable reading through experience without leaving also decrease the knowledge that want to
supply to you. The writer of Product Focused Software Process Improvement: 5th International Conference,
PROFES 2004, Kansai Science City, Japan, April 5-8, 2004, Proceedings (Lecture Notes in Computer
Science) content conveys prospect easily to understand by many people. The printed and e-book are not
different in the articles but it just different in the form of it. So , do you still thinking Product Focused
Software Process Improvement: 5th International Conference, PROFES 2004, Kansai Science City, Japan,
April 5-8, 2004, Proceedings (Lecture Notes in Computer Science) is not loveable to be your top listing
reading book?

Judy Sigmund:

Reading can called thoughts hangout, why? Because if you find yourself reading a book specifically book



entitled Product Focused Software Process Improvement: 5th International Conference, PROFES 2004,
Kansai Science City, Japan, April 5-8, 2004, Proceedings (Lecture Notes in Computer Science) your mind
will drift away trough every dimension, wandering in most aspect that maybe not known for but surely will
become your mind friends. Imaging each and every word written in a reserve then become one form
conclusion and explanation in which maybe you never get ahead of. The Product Focused Software Process
Improvement: 5th International Conference, PROFES 2004, Kansai Science City, Japan, April 5-8, 2004,
Proceedings (Lecture Notes in Computer Science) giving you an additional experience more than blown
away your head but also giving you useful info for your better life on this era. So now let us explain to you
the relaxing pattern this is your body and mind will probably be pleased when you are finished examining it,
like winning a sport. Do you want to try this extraordinary paying spare time activity?
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