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Newly expanded edition. A real-world, plain-language how-to guide for delivering amazing customer
service to customers and end-users.

Now in itsthird edition, The Compassionate Geek was written by atech person for tech people. There are no
frills, just customer service best practices and ideas that actually work! Filled with practical customer service
tips, best practices, and real-world techniques, The Compassionate Geek is a quick read with equally fast
results. Each chapter includes a reflection and discussion section to help you improve your customer service
skills. There are lots of personal stories and examples of mistakes made and lessons learned. This new
edition adds an entire chapter on overcoming personal and professional obstacles.

Here'swhat you Il find:

- Thefour intrinsic qualities of great customer service providers

- Customer service tips on how to say no without alienating your customer or end user
- Best practices for communicating with email, including examples

- Best practices for communicating using chat and texting

- Tentipsfor being agood listener

- Two practical ways to keegp your emations in check using emotional intelligence (eq) techniques
- A six-step flow chart for handling customer and end user calls

- Customer service skillsto use when the customer or end user iswrong

- How to work with the different generations in the workplace

- Motivational stories of human triumph with reflection and discussion questions

- Techniques for overcoming personal and professional obstacles

All of theinformation is presented in a straightforward style that you can understand and use right away.
There's nothing foo-foo , just down-to-earth tips and technical support best practices learned from years of
working with technical staff and demanding customers and end users.
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From reader reviews:
John Reed:

What do you concerning book? It is not important along with you? Or just adding material when you need
something to explain what the ones you have problem? How about your extratime? Or are you busy person?
If you don't have spare time to accomplish others business, it is make one feel bored faster. And you have
freetime? What did you do? All people has many questions above. They need to answer that question simply
because just their can do which. It said that about e-book. Book is familiar in each person. Yes, it is correct.
Because start from on pre-school until university need this specific The Compassionate Geek: How
Engineers, IT Pros, and Other Tech Specialists Can Master Human Relations Skills to Deliver Outstanding
Customer Serviceto read.

Henrietta Roderick:

Information is provisions for folks to get better life, information currently can get by anyone in everywhere.
The information can be a understanding or any news even a huge concern. What people must be consider
whenever those information which isinside the former life are hard to be find than now's taking seriously
which one would work to believe or which one often the resource are convinced. If you obtain the unstable
resource then you have it as your main information we will see huge disadvantage for you. All of those
possihilities will not happen throughout you if you take The Compassionate Geek: How Engineers, I T Pros,
and Other Tech Specialists Can Master Human Relations Skills to Deliver Outstanding Customer Service as
the daily resource information.

Patricia Watts:

Why? Because this The Compassionate Geek: How Engineers, IT Pros, and Other Tech Specialists Can
Master Human Relations Skills to Deliver Outstanding Customer Service is an unordinary book that the
inside of the book waiting for you to snap the idea but latter it will distress you with the secret the item
inside. Reading this book alongside it was fantastic author who write the book in such awesome way makes
the content on the inside easier to understand, entertaining approach but still convey the meaning fully. So , it
is good for you because of not hesitating having this ever again or you going to regret it. This amazing book
will give you alot of positive aspects than the other book have such as help improving your ability and your
critical thinking technique. So , still want to delay having that book? If | had been you | will go to the
publication store hurriedly.

William Rice:

Reading a guide make you to get more knowledge from that. Y ou can take knowledge and information
coming from a book. Book is prepared or printed or created from each source in which filled update of news.
Within this modern eralike right now, many waysto get information are available for you actually. From



media social such as newspaper, magazines, science e-book, encyclopedia, reference book, book and comic.
Y ou can add your knowledge by that book. Ready to spend your spare time to spread out your book? Or just
looking for the The Compassionate Geek: How Engineers, I T Pros, and Other Tech Specialists Can Master
Human Relations Skillsto Deliver Outstanding Customer Service when you required it?
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