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If you want to create products and services that provide real value, you should first identify
touchpoints—areas where business and customer needs intersect. This practical book shows you how. Using
various mapping techniques from UX design, you’ll learn how to turn customer observations into actionable
insight for product design.

Author Jim Kalbach, Head of Customer Success at MURAL, introduces you to the principles behind
alignment diagrams—a class of deliverable also known as experience mapping—using several examples.
You’ll learn how to visually map your existing customer experience, based on user research, and
demonstrate how and where customer perspectives intersect with business goals.

Using alignment diagrams, you’ll not only be able to orchestrate business-customer touchpoints, but also
gain stakeholder support for a product or service that provides value to both your business and your
customers. This book is ideal for product managers, marketers, customer experience professionals, and
designers.
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From reader reviews:

Shelly Rodriguez:

The book Mapping Experiences: A Guide to Creating Value through Journeys, Blueprints, and Diagrams
make you feel enjoy for your spare time. You may use to make your capable much more increase. Book can
for being your best friend when you getting pressure or having big problem using your subject. If you can
make examining a book Mapping Experiences: A Guide to Creating Value through Journeys, Blueprints, and
Diagrams to be your habit, you can get a lot more advantages, like add your capable, increase your
knowledge about a few or all subjects. You could know everything if you like open up and read a guide
Mapping Experiences: A Guide to Creating Value through Journeys, Blueprints, and Diagrams. Kinds of
book are several. It means that, science reserve or encyclopedia or other people. So , how do you think about
this reserve?

Gloria Eller:

The e-book with title Mapping Experiences: A Guide to Creating Value through Journeys, Blueprints, and
Diagrams has lot of information that you can understand it. You can get a lot of gain after read this book.
That book exist new know-how the information that exist in this book represented the condition of the world
right now. That is important to yo7u to be aware of how the improvement of the world. This particular book
will bring you inside new era of the internationalization. You can read the e-book on the smart phone, so you
can read the item anywhere you want.

Robert Hensley:

You may spend your free time to see this book this guide. This Mapping Experiences: A Guide to Creating
Value through Journeys, Blueprints, and Diagrams is simple to bring you can read it in the recreation area, in
the beach, train along with soon. If you did not possess much space to bring the printed book, you can buy
the e-book. It is make you better to read it. You can save the book in your smart phone. And so there are a lot
of benefits that you will get when one buys this book.

Verna Hibbard:

Do you like reading a guide? Confuse to looking for your chosen book? Or your book ended up being rare?
Why so many problem for the book? But any kind of people feel that they enjoy regarding reading. Some
people likes studying, not only science book but novel and Mapping Experiences: A Guide to Creating Value
through Journeys, Blueprints, and Diagrams or even others sources were given know-how for you. After you
know how the fantastic a book, you feel need to read more and more. Science publication was created for
teacher or maybe students especially. Those ebooks are helping them to put their knowledge. In other case,
beside science publication, any other book likes Mapping Experiences: A Guide to Creating Value through
Journeys, Blueprints, and Diagrams to make your spare time much more colorful. Many types of book like
this.
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