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This book came into being inthe form oflecture notes for thesubject Infor- tion technology management (IT
management) at the Twente University inthe Netherlands. Since 1995 this subject is part of the Master's
degree of the course Business Management and Information Technology. Over a decade of teaching, this
bookdevelopedinto what it istoday. The book gives an idea of how organizations should organize their -
formationandcommunicationtechnologyfacilitiesinordertobeabletosay"IT does not matter." Management and
the organization of IT are only conveniences within day-to-day operations and enablers, for organizations
that want to supply other products and services. The book has the following starting points: (a) The IT
support of products and services of organizations makes fu- tional and performance demandsontheIT
facilities. In order to beable tomeettheserequirementsoptimally,anITarchitectureisrequired.The IT services
and products are supplied within this architecture. (b) Controlling IT is part of normal operational
management. This means that: -at setting up the IT facilities the principles of logistics and operations
management apply; -the information, neededfor controlling a process, makes demandson the set-up of the
information service process. The question is: -whether someone is authorized to supplythe data; -whether the
data correspondswith thephysically present objects and -whether the given data is correct and complete. (c)
A distinction is made between both the IT demand and the IT supply organization. Both organizations have
to be set up. Methods indicate, xi xii Preface which processes have to be in place in these organizations and
each of these processes has ?nancial, personnel, legal and security aspects.
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From reader reviews:

Markus Walker:

Book is definitely written, printed, or highlighted for everything. You can realize everything you want by a
publication. Book has a different type. As you may know that book is important thing to bring us around the
world. Beside that you can your reading proficiency was fluently. A book Manage IT!: Organizing IT
Demand and IT Supply will make you to end up being smarter. You can feel a lot more confidence if you
can know about every thing. But some of you think in which open or reading a new book make you bored. It
isn't make you fun. Why they might be thought like that? Have you looking for best book or acceptable book
with you?

Daniel Starkey:

As people who live in often the modest era should be revise about what going on or facts even knowledge to
make these individuals keep up with the era that is certainly always change and advance. Some of you maybe
will probably update themselves by reading books. It is a good choice for yourself but the problems coming
to a person is you don't know what kind you should start with. This Manage IT!: Organizing IT Demand and
IT Supply is our recommendation so you keep up with the world. Why, since this book serves what you want
and need in this era.

Clayton Johnson:

Now a day those who Living in the era exactly where everything reachable by talk with the internet and the
resources included can be true or not demand people to be aware of each data they get. How people have to
be smart in obtaining any information nowadays? Of course the solution is reading a book. Looking at a
book can help persons out of this uncertainty Information mainly this Manage IT!: Organizing IT Demand
and IT Supply book because book offers you rich information and knowledge. Of course the data in this
book hundred % guarantees there is no doubt in it everbody knows.

Christopher Melendez:

This Manage IT!: Organizing IT Demand and IT Supply is completely new way for you who has interest to
look for some information because it relief your hunger of knowledge. Getting deeper you into it getting
knowledge more you know or else you who still having little bit of digest in reading this Manage IT!:
Organizing IT Demand and IT Supply can be the light food in your case because the information inside that
book is easy to get by means of anyone. These books acquire itself in the form which can be reachable by
anyone, that's why I mean in the e-book form. People who think that in e-book form make them feel sleepy
even dizzy this e-book is the answer. So you cannot find any in reading a reserve especially this one. You
can find actually looking for. It should be here for an individual. So , don't miss this! Just read this e-book
type for your better life in addition to knowledge.
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