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Notable changes occurring in the global marketplace since the publication of the first three editions of this
book (1982, 1987, and 1993) have included e-commerce and widespread use of the Internet, growth of
supply chain management, a continued explosion of computer and information technology worldwide,
development of 24-hour markets with many organizations operating worldwide, and a continued corporate
emphasis on quality and customer satisfaction. Trade agreements such as North America Free Trade
Agreement (NAFTA), European Union, ASEAN and Mercosur have enabled corporations to implement
regional, if not entirely global, logistics strategies. The fourth edition of Strategic Logistics Management has
been significantly expanded to reflect these and the many other changes that have occurred, as well as to
include state-of-the-art logistics information and technology. The basic tenets of the previous editions have
been retained, but new material has been added to make the book more managerial, integrative, and "cutting
edge." Strategic Logistics Management is still the only text that takes a marketing orientation and views the
subject from a customer satisfaction perspective. While emphasizing the marketing aspects of logistics, it
integrates all of the functional areas of the business as well as incorporating logistics into supply chain
management. This book has been extensively revised and updated in the areas of technology, global
coverage, and transportation. This book features brand new chapters on Supply Chain Management (Ch 2)
and Measuring and Selling the Value of Logistics (Ch 17).
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From reader reviews:

Patricia Cockrell:

Book is definitely written, printed, or illustrated for everything. You can recognize everything you want by a
e-book. Book has a different type. As it is known to us that book is important issue to bring us around the
world. Beside that you can your reading skill was fluently. A guide Strategic Logistics Management will
make you to become smarter. You can feel a lot more confidence if you can know about everything. But
some of you think that will open or reading some sort of book make you bored. It isn't make you fun. Why
they are often thought like that? Have you searching for best book or suited book with you?

Robert Marshall:

A lot of people always spent their own free time to vacation or maybe go to the outside with them friends
and family or their friend. Do you know? Many a lot of people spent they will free time just watching TV, or
maybe playing video games all day long. If you need to try to find a new activity that is look different you
can read any book. It is really fun to suit your needs. If you enjoy the book that you just read you can spent
24 hours a day to reading a reserve. The book Strategic Logistics Management it is rather good to read.
There are a lot of people that recommended this book. We were holding enjoying reading this book. In the
event you did not have enough space to create this book you can buy the actual e-book. You can m0ore
quickly to read this book from the smart phone. The price is not to fund but this book features high quality.

Frederica Dawkins:

Do you like reading a reserve? Confuse to looking for your favorite book? Or your book was rare? Why so
many concern for the book? But almost any people feel that they enjoy intended for reading. Some people
likes reading through, not only science book but also novel and Strategic Logistics Management or others
sources were given knowledge for you. After you know how the great a book, you feel need to read more
and more. Science publication was created for teacher or students especially. Those guides are helping them
to increase their knowledge. In other case, beside science e-book, any other book likes Strategic Logistics
Management to make your spare time far more colorful. Many types of book like here.

Shane Hern:

Guide is one of source of knowledge. We can add our expertise from it. Not only for students but
additionally native or citizen need book to know the up-date information of year for you to year. As we know
those ebooks have many advantages. Beside we all add our knowledge, could also bring us to around the
world. From the book Strategic Logistics Management we can take more advantage. Don't one to be creative
people? To become creative person must want to read a book. Just simply choose the best book that suitable
with your aim. Don't always be doubt to change your life with this book Strategic Logistics Management.
You can more desirable than now.
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